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By the Numbers:
Benefits Brokers as Strategic Advisors

Brokerages are at a turning point: rising healthcare costs, compliance demands,
technology advancements and workforce pressures are reshaping client expectations.
As client needs shift, brokers have an opportunity to deepen their role as trusted advisors.

Inisolved's Advisory Services Research report, we surveyed brokers to uncover insights into
their top challenges and emerging opportunities when extending support to their clients.

Client Snapshot

What Size Clients do Brokers Serve?

More than half of brokers serve small 32%
to medium-sizes businesses with
51-250 employees.
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Where do Brokerages Source Clients?

Three-quarters of brokers find new clients through digital marketing,
like online ads or social media.

75

Use digital marketing
for client acquisition
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https://www.isolvedhcm.com/resource-center/collateral/advisory-services-research-report

Service Offerings

Which Services are
Being Advised on?

The most common services
currently offered include:

80«

Health Insurance

The most common services
brokers plan to add include:

24

Human Capital
Management
(HCM) Tech

Why are Brokers
Expanding Services?

Meeting evolving client
expectations increases
their value as strategic
advisors, while also opening
up new revenue streams.

93«

Are asked to advise
outside their
traditional services at
least occasionally

66«

401(k)

24

Affordable Care Act
(ACA) Reporting

L6

Field questions on
artificial intelligence
(Al) & automation

61

Workers’
Compensation

24

Health Savings
Accounts (HSAs)

33«

Field questions about
recommendations for
HR or HCM technology
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Challenges & Opportunities
What'’s Top of Mind for Brokers?

Top Client Challenges Top Broker Business Challenges
Ranked by Priority Ranked by Priority

1. Economic uncertainty 1. Managingrisk (tied)
2. Adapting to tech innovation 1. Maintaining compliance (tied)
3. Data & privacy security 2. Navigating regulatory updates

3. Economic uncertainty

Top Broker Business Opportunities
Ranked by Priority

4. Navigating regulatory updates

1. Embracing Al & automation for personalized investment strategies

2. Adapting to regulatory changes for enhanced compliance

3. Exploring sustainable investing to meet evolving client demands (tied)

3. Leveraging digital transformation to enhance customer experience (tied)

What are Clients’ Top Compliance Concerns?

Brokers say their clients are most worried about:

57%
47%

43%
38%

16%

ERISA COBRA FMLA ACA MHPAEA RxDC
(Employee (Consolidated (Family and (Affordable (Mental Health (Prescription Drug
Retirement Income Omnibus Budget Medical Leave Act) Care Act) Parity and Addiction Data Collection)
Security Act) Reconciliation Act) Equity Act)
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Outlooks on Al

How are Brokers Leveraging Al?

Alis quickly moving from trending topic to advisory must-have.

Current Use Future Outlook

53« 50« 47 % 24

\

Automate compliance Financial planning Worry Al could replace Believe Al will most
monitoring (e.g., ACA, or personalized elements of human affect compliance
COBRA, FMLA) investments advisory tracking and reporting
over the next two years
Top Benefits Seen with Al Top Concerns with Al

1. Streamlined compliance

Clients having the infrastructure to act on
" Alrecommendations

2. Better employee engagement

3. Faster hiring

2 Al recommendations may not consider
" company culture or softer employee needs

3 Confusion around how data privacy

" ishandled

Al’'s Role in Referrals

When it comes to determining if an HCM partner is referral worthy, brokers say the most important
capability is the vendor’s innovation, including Al, automation and data analytic support.

isolved People Cloud™ is an HCM vendor that supports all three, with Al-powered talent, benefits,
performance management and predictive analytic capabilities. That’s why 91% of brokers say they are
likely to refer isolved to their clients.

Interested in becoming a referral partner?

Learn More
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https://www.isolvedhcm.com/partners/preferred

