
Shopping for 
HCM Tech?
Consider a Leader.

More than 2,500 organizations shared insights about the HCM technology they
use every day for Sapient Insight Group’s 26th Annual HR Systems Survey Research.

What about user experience and vendor satisfaction?

Top factors for these ratings include:

Check out feedback from real isolved users:

Learn more by reviewing the 
HR Management Systems segment of  

Sapient Insights Group Annual HR Systems Survey.

The research identifies emerging trends for HRMS platforms, including:

isolved is rated number one for small businesses in four categories:

Read Now
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User Experience

• Single source of truth for data
• Intuitive user experience
• Scalability

Vendor Satisfaction

• Vendor responsiveness
• Strong account management
• Transparency
• Relationship across vendors

“

“

“
All customer service representatives are 
always very helpful, willing to teach you 
and can walk you through processes you 
may not know in order to make your  
job easier. 
– Retail customer, 140+ employees 

“The system was easy to implement and use, and the 
onboarding process is very easy to use.”  
– Insurance customer, 30+ employees

isolved listens to its customers and is 
constantly improving its platforms to 
make them a better tool for  
HR managers. 
– Business/professional services 
customer, 125+ employees

https://isolved.co/3RtNKYy

